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Double-whammy
in AFLAS awards
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“Even throughout the challenging
pandemic, Hactl has continued its
relentless drive to be the model green

air cargo terminal operator. R
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Hactl and its value-added logistics subsidiary,
Hong Kong Air Cargo Industry Services
Limited (Hacis), both received honours at the

2021 Asian Freight, Logistics and Supply Chain
(AFLAS) Awards.

Hactl was named “Best Green Air Cargo
Terminal Operator®, for the second time
in the past three years. Hacis meanwhile
won the “Best Logistics Service Provider -

Warehousing” category, newly-introduced for
2021,

The awards, launched in 2015, recognise
leadership, consistency in service

quality, innovation, customer relationship
management and reliability. An initial
nomination round, based on criteria set out
by the organisers, is followed by the 15,000
readers of Asia Cargo News selecting their
favourites from the four most hominated
companies in each of the 49 categories.
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Relentless drive

The 2021 winners were announced at an
awards ceremony held in the New World
Millennium Hong Kong Hotel, where Ringo
Chan (Executive Director of Hacis) received
the Hacis trophy, and Amy Lam (Executive
Director and Chief Financial Officer of Hactl)
received the“Best Green Air Cargo Terminal
Operator” award from Asia Cargo News
Publisher Darren Barton.

Says Ringo: “Hacis is best known for its road
feeder services to and from China, but we
have been developing our portfolio of logistics
support services for some years, and it's

very gratifying to win an award that clearly

recognises the strong progress we have
made.”

Amy adds: “Even throughout the challenging
pandemic, Hactl has continued its relentless
drive to be the model green air cargo terminal
operator. We are very grateful to all those in
the logistics business who have rewarded our

effort, investment and achievements with
their votes.”
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Saudia Cargo has presented its “Outstanding
Operational Performance Award” to Hactl,

in recognition of excellent cargo handling
service throughout 2020.

Hactl has handled Saudia’s Hong Keng
operation since 2002. The airline currently
operates nine scheduled flights per week to
Jeddah, utilising B747-400F and B777F with 95

tonne- and 85 tonne capacities respectively.
Saudia also performs up to 4 ad hoc charter
flights to and from Hong Kong per week.

Despite the challenges of 2020 and the
COVID-19 epidemic, says Saudia Cargo’s Vice
President Operation Network Performance,
Hassan Aldessi, there was no adverse impact
on his airline’s operations: “Our flights all
departed on schedule, and all handling took
place within the allotted turnaround time.”
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Incredible job

He continues: “All information related to crew
handling was forwarded in a timely manner. All
in all, Hactl has done an incredible job during

a period that was fraught with difficulties and
complications.”

Throughout 2020, Saudia Cargo was under
pressure to move large quantities of PPE, test
kits, and other urgent medical supplies, in
addition to general cargo traffic. Meanwhile, as
handler for more than 40 freighter operators,
Hactl was experiencing unprecedented
demand: handling over 100 freighters per

day, and up to 16 at the same time during the
epidemic’s peak. Notwithstanding, Saudia’s
ground handling service levels never suffered,
and it told Hactl it had received no complaints
from customers and other stakeholders.

“On behalf of Saudia Cargo,” continues Mr.
Aldessi, “We would like to say a ‘Big Thank-You’
to all Hactl's teams and departments involved
in the smooth cargo operations, helping us to
maintain our own high standards throughout
2020."
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