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Welcome to this latest issue of Hactlink. 2021 began with

a degree of uncertainty, as we all wondered what lasting
effects the pandemic might bring to bear on world trade. We
need not have worried, of course, as this year has beaten all
expectations.

In this edition of Hactlink, we speak to three of Hacis’ forwarder
customers about their experiences during the pandemic,

and their hopes and expectations for a post-COVID air cargo
world. Our latest face-to-face interview is with Junwon

Suh, Managing Vice President, Cargo Logistics and Service
Department of Korean Air, who shares his company’s latest
news.

Behind the scenes at Hactl, we show you the results of our first
office refurbishment since SuperTerminal 1 opened in 1998: a
practical necessity into which we managed to inject design
flair and an eco slant. On the tech front, we share with you the
exciting new iHCC - a control centre for our whole operation
that leverages the latest technology to give us better control
over our operations, and that better prepares us for any future
crises such as the pandemic.

Our people story shows how our mentorship tradition works,
through the eyes of three mentors and their willing pupils.

On the external awards front, we hear about Hactl's and
Hacis joint victory at the Asian Freight, Logistics and Supply
Chain (AFLAS) Awards, and how our customer Saudia Cargo
recognised our team’s outstanding performance during the
difficult past year.

Care for our community is never far from our minds, as you

will read in our article about our 45" Anniversary staff gifts -
which were provided by local upcycling specialists, a social
enterprise that provides employment for people with special
educational needs, and an NGO supporting people in recovery
from mental illiness.

This edition’s “Flavours of Hong Kong” booklet continues the
popular series with a look at two very different traditional
businesses - a silk quilt maker, and a peach blossom farmer -
which are successfully keeping alive classical skills and values
in a mechanised, mass-production world.

As always, we hope you enjoy this Hactlink, and welcome your
feedback for future issues. As another year passes | send you,
and those you hold dear, all the best wishes of the season, and
| hope that you will enjoy a happy, healthy and successful 2022.

Wilson Kwong
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